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Abstract

This research on The Relationship between Human Resource Management Process
and the Organizational Commitment of Personnel in Yala Municipal Office aims to study
1-the level of human resource management process of personnel in Yala Municipal Office
2) to study the level of organizational commitment of personnel in Yala Municipal Office
and 3) To find the relationship between human resource management process and the
organizational commitment of personnel in Yala Municipal Office. The population used in
this study includes 1,260 people in the area of Yala Municipal Office. A total of 304 people
were obtained from the sample population according to Taro Yamane's formula and
stratified random sampling was used. The research tools were questionnaire and interview
form. Furthermore, the statistics used to analyze the data were descriptive statistics
including percentage, frequency, arithmetic mean, standard deviation and statistics for
hypothesis testing using Pearson's correlation coefficient statistics (Pearson’s Product
Moment Correlation Coefficient).

The study found that 1) the level of human resource management process of the
Yala Municipal Office was at a high level with an average value of 4.07, when considering
each aspect, it was found that the selection aspect was in the highest level. The second
aspect was the compensation and benefits. The third aspect was training and
development, and the performance evaluation aspect was at the last level. 2) The level
of organizational commitment of personnel in Yala Municipal Office was at a high level
with an average of 4.06, when considering each aspect, it was found that psychological
commitment was in the highest level, the second was normative commitment, and the
last level was persistence commitment and 3) The hypothesis testing found that the
human resource management process of Yala Municipal Office had a relationship with
organizational commitment of personnel in Yala Municipal Office.

Keywords: Human Resource Management, Commitment, Organizational
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